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+DQGOLQJ

3UREOHPV
(Complaints and Disagreements)

:KHQ WR 7DON���
&KRRVH D WLPH ZKHQ QHLWKHU RI \RX LV WLUHG

DQG ZKHQ ERWK RI \RX KDYH D IUHH PRPHQW�

+RZ WR 7DON���
7DON LQ D SROLWH� KHOSIXO PDQQHU� 3KUDVH

\RXU FRPPHQWV PRUH SRVLWLYHO\ DQG DVN IRU

WKH SDUHQW·V KHOS RU DGYLFH� ´7LPP\ VHHPV

PRUH WLUHG WKDQ XVXDO WRGD\� +DV KH KDG

WURXEOH VOHHSLQJ"µ

+RZ WR *HW 7KHP WR /LVWHQ���
,W ZLOO EH HDVLHU IRU SDUHQWV WR DFFHSW \RX IHHO \RX ZLOO KDYH WR EH VWD\LQJ ODWH OLNH WKLV"

\RXU FRPSODLQW LI WKH\ NQRZ WKDW \RX VHH

WKHLU FKLOG·V JRRG SRLQWV WRR� &RPPHQW

VLQFHUHO\ RQ KHOSIXO WKLQJV WKH SDUHQWV GR

IRU WKHLU FKLOG� ,I \RX OHW WKHP NQRZ \RX

WKLQN WKH\ DUH GRLQJ D JRRG MRE� WKH\ PD\

EH PRUH RSHQ WR KHDULQJ \RXU VXJJHVWLRQV�

WHSV IRU 6ROYLQJ63UREOHPV

6WHS � � 6WDWH WKH 3UREOHP
3URYLGHU� /DXUD� , QRWLFHG WKDW \RX SLFNHG -RQ XS ODWH

HYHU\ GD\ WKLV ZHHN� ,I \RX ZLOO UHPHPEHU WKH PXWXDO

DJUHHPHQW \RX VLJQHG ZKHQ -RQ EHJDQ FRPLQJ KHUH� \RX

DJUHHG WR SLFN KLP XS E\ ���� S�P�

6WHS � � /LVWHQ WR WKH 3DUHQW·V

([SODQDWLRQ
0RWKHU� ,·P VRUU\� EXW WKLQJV KDYH EHHQ VR FUD]\ DW

ZRUN� 7KH\ DUH WDONLQJ DERXW OD\RIIV� DQG ,·P UHDOO\

WU\LQJ WR SXW LQ D OLWWOH H[WUD HIIRUW VR WKDW , GRQ·W ORVH

P\ MRE�

6WHS � � 6XPPDUL]H WR &KHFN

<RXU 8QGHUVWDQGLQJ
3URYLGHU� , VHH� 6R \RX DUH SXWWLQJ LQ H[WUD WLPH EHFDXVH

\RX DUH ZRUULHG DERXW \RXU MRE VHFXULW\" +RZ ORQJ GR

0RWKHU� $V ORQJ DV LW WDNHV� ,W FRXOG EH D IHZ PRUH

ZHHNV RU PRQWKV�

6WHS � � 6KDUH <RXU 7KRXJKWV

DQG )HHOLQJV
3URYLGHU� , FDQ XQGHUVWDQG \RXU GLOHPPD� +RZHYHU� ,

UHDOO\ QHHG WR VSHQG WLPH ZLWK P\ IDPLO\� $OVR ZH KDYH

HYHQLQJ DFWLYLWLHV OLNH VRIWEDOO SUDFWLFH DQG FKXUFK WKDW

ZH QHHG WR JHW WR� :KHQ \RX SLFN -RQ XS VR ODWH� LW UHDOO\

SXWV D KDUGVKLS RQ P\ IDPLO\�

6WHS � � %UDLQVWRUP 6ROXWLRQV
3URYLGHU� /HW·V WU\ WR WKLQN RI VRPH VROXWLRQV�

0RWKHU� :HOO� , JXHVV , FRXOG DUUDQJH IRU VRPHRQH HOVH
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WR SLFN -RQ XS� 0\ PRWKHU FRXOG GR LW RQ PRVW HYHQLQJV�

, WKLQN�

3URYLGHU� <RX PLJKW DOVR KLUH D WHHQDJHU WR ZDWFK -RQ

IRU DERXW DQ KRXU� 7KHUH DUH WZR WHHQV QH[W GRRU ZKR

PLJKW EH LQWHUHVWHG LQ WKH MRE� ,·G EH KDSS\ WR LQWURGXFH

\RX�

0RWKHU� :KDW LI , EURXJKW -RQ HDUO\� DURXQG ���� D�P�"

:RXOG WKDW EH DV PXFK RI DQ LQFRQYHQLHQFH IRU \RX" ,·G

EH ZLOOLQJ WR SD\ H[WUD�

3URYLGHU� , ZRXOG EH ZLOOLQJ IRU \RX WR EULQJ -RQ HDUO\�

EXW LW PLJKW EH KDUG RQ KLP�

6WHS � � 7U\ WR 5HDFK DQ

$JUHHPHQW� %H 6SHFLILF DV

3RVVLEOH�
0RWKHU� , JXHVV \RXU·UH ULJKW� 0RUQLQJV DUH KHFWLF

HQRXJK DOUHDG\� 6R , JXHVV ZH·UH EDFN WR KDYLQJ VRPHRQH

SLFN KLP XS�

3URYLGHU� :K\ GRQ·W \RX FKHFN ZLWK \RXU PRWKHU WRQLJKW

DQG JLYH PH D FDOO� ,I VKH GRHVQ·W IHHO XS WR LW� WKHQ ,·OO

PDNH SODQV WR LQWURGXFH \RX WR RQH RI WKH WHHQDJHUV

WRPRUURZ� ,I WKDW GRHVQ·W ZRUN RXW� WKHQ ZH ZLOO ORRN DW

WKH HDUO\ PRUQLQJ DUULYDO LGHD DJDLQ�

KHQ D 3DUHQW:&RPSODLQV

±/LVWHQ FDUHIXOO\� QRW MXVW IRU WKH ZRUGV�

EXW IRU WKH IHHOLQJV�

²7U\ QRW WR UHDFW GHIHQVLYHO\ RU LQ KXUW

RU DQJHU� $QG QHYHU UHVRUW WR QDPH FDOOLQJ

RU EODPLQJ� 7KDW RQO\ PDNHV LW PRUH

GLIILFXOW WR UHDFK DQ DJUHHPHQW�

³+HDU SDUHQWV RXW� 5HPHPEHU� DV \RXU

FXVWRPHUV WKH\ KDYH D ULJKW WR FRPSODLQ�

7KHLU FRPPHQWV PD\ KHOS \RX LPSURYH WKH

TXDOLW\ RI \RXU VHUYLFHV�

´2QFH WKH SDUHQW KDV ILQLVKHG WDONLQJ�

VXPPDUL]H ZKDW VKH KDV MXVW VDLG VR WKDW

\RX FDQ EH VXUH WKDW \RX XQGHUVWRRG KHU

FRQFHUQ�

µ 1H[W VKDUH \RXU WKRXJKWV DQG IHHOLQJV

DERXW WKH SUREOHP VR WKDW WKH SDUHQW FDQ

XQGHUVWDQG \RXU SRLQW RI YLHZ�

¶7RJHWKHU HDFK RI \RX FDQ SURSRVH

VHYHUDO VROXWLRQV DQG WU\ WR UHDFK DQ

DJUHHPHQW� 7U\ WR EH DV VSHFLILF DV

SRVVLEOH DERXW ZKDW \RX ZLOO GR WR UHPHG\

WKH SUREOHP�

I 3UREOHPV &DQQRW EH,6ROYHG
,I GHVSLWH \RXU EHVW HIIRUWV WKLQJV MXVW

GRQ·W ZRUN RXW� GRQ·W EODPH \RXUVHOI� ,W

PD\ EH WKH UHVXOW RI D SHUVRQDOLW\ FODVK�

GLIIHUHQFHV LQ EHOLHIV DERXW FKLOG UHDULQJ�

RU XQUHDOLVWLF GHPDQGV PDGH RQ \RX RU WKH

FKLOG� %XW WKLV GRHVQ·W PHDQ WKDW \RX·UH

QRW JRRG IRU WKH FKLOG� MXVW WKDW \RX DQG

WKH FOLHQW DUH PLVPDWFKHG� 6R UHIHU WKH

SDUHQW WR WKH FKLOG FDUH UHVRXUFH DQG

UHIHUUDO DJHQF\� DQG NHHS \RXU FRPSODLQWV

FRQILGHQWLDO�
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)RU )XUWKHU ,QIRUPDWLRQ &RQWDFW�

5HSULQWHG ZLWK SHUPLVVLRQ IURP WKH 1DWLRQDO 1HWZRUN IRU FKLOG

&DUH 11&&� ������ 2HVWHUUHLFK� /� +ROW� %�*�� .DUDV� 6�

´+DQGOLQJ &RPSODLQWV DQG 6ROYLQJ 3UREOHPVµ ,RZD )DPLO\ &KLOG

&DUH +DQGERRN� 3S� ������ ,RZD 6WDWH 8QLYHUVLW\ ([WHQVLRQ�

$PHV� ,RZD�
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als  provides  a wealth of current information for both parents and providers;
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ment of Child and Family Studies Website  at www.fmhi.usf.edu/cfs/dares/
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