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+DQGOLQJ

&RQIOLFWV
�3RVVLEOH 3UREOHPV�

DQGOLQJ 3RVVLEOH 3UREOHPV+
$V D GD\ FDUH SURYLGHU� VRPH SUREOHPV \RX

IDFH FDQ EH SUHYHQWHG E\ KDYLQJ D 3DUHQW

3URYLGHU $JUHHPHQW� ,Q WKH DJUHHPHQW�

\RXU UXOHV DQG SROLFLHV DUH FOHDUO\ VWDWHG�

,I D SDUHQW GRHV QRW DJUHH ZLWK \RXU

SROLFLHV� KH RU VKH FDQ FKRRVH DQRWKHU

SURYLGHU� (YHQ LI \RX WU\ KDUG DQG DUH

ZHOO SUHSDUHG� VRPH SUREOHPV ZLOO FRPH XS�

6RPH SUREOHPV ZLOO EH MXVW

PLVXQGHUVWDQGLQJV� $W RWKHU WLPHV� \RX

PD\ UHDOO\ GLVDJUHH ZLWK WKH ZD\ D SDUHQW

WKLQNV \RX VKRXOG KDQGOH D SUREOHP� 7KH

EHWWHU \RX FDQ KDQGOH D GLVDJUHHPHQW� WKH

EHWWHU \RXU GD\ FDUH EXVLQHVV ZLOO UXQ�

6HHLQJ 7KLQJV 'LIIHUHQWO\
$ SURYLGHU ZKR VD\V WKHUH LV QHYHU

D SUREOHP LQ KLV RU KHU GD\ FDUH SURJUDP

LV QRW EHLQJ KRQHVW ZLWK KLPVHOI RU

KHUVHOI� :KHQ \RX DQG D SDUHQW GLVDJUHH�

\RX PXVW GHFLGH RQ KRZ WR KDQGOH LW� 7KH

ILUVW VWHS ZLWK DQ\ SUREOHP LV WR VD\� ´:H

KDYH D SUREOHP�µ

6RPH SUREOHPV MXVW EORZ RYHU� )RU

H[DPSOH� LW·V ODWH LQ WKH DIWHUQRRQ DQG D

PRWKHU LV WLUHG� 6KH VQDSV DERXW WKH GLUW

RQ KHU VRQ·V SDQWV� 7KH QH[W GD\ VKH

IRUJHWV DERXW WKH GLUW� $W WLPHV SHRSOH

GR QRW OLVWHQ FDUHIXOO\� )RU H[DPSOH� D

SDUHQW WKRXJKW \RX VDLG WKH ILHOG WULS ZDV

QH[W ZHHN� %H SDWLHQW DQG OHW WKH SDUHQW

NQRZ ZKHQ WKH ILHOG WULS LV�

:KHQ 3DUHQWV &RPSODLQ���
U /LVWHQ WR IHHOLQJV DV ZHOO DV ZRUGV�

3DUHQWV PLJKW EH XSVHW DERXW RWKHU WKLQJV

LQ WKHLU OLYHV�

U /LVWHQ WR SDUHQWV� 7KH\ KDYH D ULJKW WR

PDNH VXJJHVWLRQV DERXW WKH FDUH RI WKHLU

FKLOG�

U 7U\ QRW WR JHW DQJU\� %HJLQ ZLWK WKH

ZRUG ´,µ WR VWDWH \RXU IHHOLQJV� 7U\ QRW

WREODPH DQ\RQH�

U 5HPHPEHU WKDW SDUHQWV KDYH JRRG

LGHDV DERXW WKHLU FKLOG·V FDUH� 6HYHUDO

PLQGV DUH EHWWHU WKDQ RQH�
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U ,I \RX PDNH D PLVWDNH� VD\ WKDW \RX QRW ZDQW \RX WR WHOO DQ\RQH HOVH� <RXU

DUH VRUU\� 'R ZKDW \RX FDQ WR FRUUHFW WKH EXVLQHVV GHSHQGV� LQ SDUW� RQ ZRUG�RI�

SUREOHP� PRXWK UHFRPPHQGDWLRQV� 7DONLQJ DERXW D

U ,I D SDUHQW DVNV \RX WR GR VRPHWKLQJ SHUVRQV FKLOGUHQ RU IDPLO\ SUREOHPV ZLWK

WKDW LV QRW ULJKW� GR QRW PDNH DQ\ RWKHU SHRSOH FDQ KXUW \RXU UHSXWDWLRQ�

SURPLVHV� <RX PLJKW DVN ZK\ WKH SDUHQW

IHHOV D FHUWDLQ ZD\� 7U\ WR WDON DERXW LW

DJDLQ DW D GLIIHUHQW WLPH�

:KHQ <RX :DQW WR

&RPSODLQ���
U 'LVFXVV D SUREOHP ZKHQ \RX DQG WKH

SDUHQWV DUH DORQH� DQG ZKHQ \RX KDYH WLPH

DQG HQHUJ\ WR WDON�

U 7DON LQ D SROLWH� FDOP YRLFH� 'R QRW

WDON GRZQ WR SDUHQWV� <RX PD\ EH WKH

H[SHUW� EXW \RX DUH WDONLQJ DERXW WKHLU

FKLOG�

U 6D\ VRPHWKLQJ JRRG DERXW WKH FKLOG

ILUVW� 7KH SDUHQWV ZLOO NQRZ WKDW \RX

UHDOO\ GR FDUH IRU WKH FKLOG�

U %RRVW WKH SDUHQWV· FRQILGHQFH� 6D\

VRPHWKLQJ SRVLWLYH� 7KH\ ZLOO EH PRUH

RSHQ WR \RXU LGHDV�

U <RX PD\ QRW DOZD\V DJUHH ZLWK SDUHQWV�

7KDW LV RND\� :KHQ LV LPSRUWDQW LV WR OLYH

ZLWK \RXU GLIIHUHQW LGHDV� 5HVSHFW WKH

SDUHQWV· SRLQW RI YLHZ� 7U\ WR ILQG D ZD\

WR ZRUN WRJHWKHU�

&RQILGHQWLDOLW\
:KHQ D SDUHQW FRQILGHV LQ \RX� WUHDW WKLV

LQIRUPDWLRQ DV D VHFUHW� (YHQ LI D SDUHQW

PDNHV D FRPPHQW LQ SDVVLQJ� KH RU VKH PD\

+DQGOH &RPPRQ 3UREOHPV
U &RQWDFW \RXU ORFDO VXSSRUW DJHQF\�

3HRSOH WKHUH KDYH KHDUG PDQ\ WURXEOHV�

U &RQWDFW \RXU VRFLDO VHUYLFH OHJDO

DJHQF\ WR DQVZHU TXHVWLRQV DERXW \RXU

OHJDO ULJKWV DQG UHVSRQVLELOLWLHV�

U .HHS JRRG UHFRUGV RI SUREOHP EHKDYLRU

RU XQXVXDO DFWLYLWLHV� 7KLV ZLOO KHOS ZKHQ

\RX WDON ZLWK SDUHQWV�

U )RUP D VXSSRUW JURXS RI RWKH

USURYLGHUV�

U %H D UHVRXUFH IRU SDUHQWV� *LYH WKHP

LQIRUPDWLRQ IRU KDQGOLQJ SUREOHPV� <RX

FDQ DOVR UHIHU WKHP WR RWKHU SURIHVVLRQDOV

IRU KHOS�

3UDFWLFH ZLWK D )ULHQG
3OD\ RXW SRVVLEOH SUREOHPV ZLWK D IULHQG�

%H \RXUVHOI� DQG KDYH \RXU IULHQG SOD\ WKH

SDUHQW� 7KLQN DERXW ZKHUH \RX FRXOG JR

IRU KHOS ZLWK HDFK SUREOHP� ([DPSOHV�

z SDUHQWV DUH GLYRUFLQJ RU VHSDUDWLQJ

z D SDUHQW DOZD\V FRPHV ODWH WR SLFN XS D FKLOG

z D SDUHQW VHHPV QRW WR FDUH DERXW \RXU SURJUDP

z D SDUHQW ORVHV KLV RU KHU MRE

z \RX� WKH GD\ FDUH SURYLGHU� JHW VLFN

z D FKLOG ELWHV DQRWKHU FKLOG LQ \RXU SURJUDP

z \RX DQG D SDUHQW GR QRW VKDUH WKH VDPH YDOXHV
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Reprinted with permission from the National Network for Child Care -
NNCC. Koehler, C.R. (1991). “Handling Possible Problems” (*Family
Day Care Facts* series). Amherst, MA: University of Massachusetts.
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The FCPI gathered information on parent needs, coordinated the informa-
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sheets for parents and professionals, “Beyond the Basics” resources, and
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meaning and flavor of the original English documents. This series of materi-
als  provides  a wealth of current information for both parents and providers;
the complete set of resources can be obtained in PDF format on the Depart-
ment of Child and Family Studies Website  at www.fmhi.usf.edu/cfs/dares/
fcpi.  The staff of the FCPI are hopeful that their work will continue to help
children get ready to learn for many years to come.
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• Parenting Support
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• Violence in the Lives of Children
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